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Every party to the 

freight movement 

has a responsibility 

to ensure that 

safety is never 

compromised 

 
Make sure your freight 
arrives on-time and 
intact   
 
You’d be amazed at the amount of 
freight we receive without sufficient 
address details to enable prompt 
delivery.  
 
Every parcel in a consignment 
should be labelled with the Name, 
Phone Number, and Full Address for 
the delivery, and also should include 
phone contact details for the 
sender. Wherever possible it should 
also include the con-note number.  
 
We prefer that the destination town 
be written as large as possible on 
the item, which assists us to sort 
more than 10000 parcels per day 
within a short timeframe, 
minimising the risk of misdirected 
freight.  
 
Packing is also critical, as we carry a 
broad range of items. You need to 
make sure your freight is well 
packed. All pallets and skids must be 
secure, and strapping must be 
sufficient to cope with long journeys 
over often uneven roads.  
 
It is also important that weights are 
accurately marked, and that 
dangerous goods are properly 
placarded.  
 
If you are in any doubt about 
labelling or packing requirements 
please contact your local 
Followmont depot 

 

CHAIN OF RESPONSIBILITY 
 
Chain of Responsibility refers to the extension of potential liability to all parties with 
regards to a freight movement. Anyone who has control over a transport related task 
can be held responsible for breaches of the law and can be held liable for offences 
committed. Every party to the freight movement has a responsibility to ensure that 
safety is never compromised.  
 
This liability can include, but is not limited to, drivers of vehicles, schedulers of work, 
loaders, consigners and receivers of goods, and those managing companies who 
undertake any of these tasks.  
 
Our unique infrastructure, comprising depots 
throughout Queensland and running shuttle services 
between depots assists us to meet the demanding 
schedules of road freight whilst still meeting our 
Chain of Responsibility requirements.  
 
Every customer has an obligation under Chain of 
Responsibility. Goods must be properly packed 
and labelled, Dangerous Goods must be declared, 
and safe on-site facilities must be provided for 
loading and unloading. It is also important that 
goods are ready as early as possible for collection, and 
that delivery expectations are realistic. 
  
If you would like to know more about Chain of Responsibility and your role in 
compliance please email safety@followmont.com.au  
 

 

FOLLOWMONT OPENS NEW CAIRNS DEPOT 
 

After opening our new Head Office at Eagle Farm in April, we have 
now moved into a new company owned facility in Cairns. Our Cairns 
Manager, Kevin Preston, leads a team of 27 staff servicing the Cairns 
and surrounding district, providing a two day service ex-Brisbane, and 
connections with services to all other Queensland locations.  
Followmont can also provide interstate freight services from all North 
and Country Queensland ports, at economical rates and with our 
legendary service levels. Call Kevin on 40548100 for a freight quote.  
 
 

 

 
NEW CAIRNS DEPOT – 12 SPOTO ST WOREE PH 40548100 

 
 
 
 

Followmont can offer 

commercial rates for high 

volume customers. Call 

36084940 for a quote on 

all your freight needs. 

www.followmont.com.au 
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Over the past 12 months there has been a lot happening at Followmont 

Transport. In this newsletter, the first of what will be regular customer 

updates, we keep you informed about the changes we are making. As a 

Queensland based, family owned company we are passionate about our 

industry, and about our goal to be the best at what we do – Service 

Queensland  

 

NEW REGIONAL MANAGER  

Followmont Transport has appointed Gerry O’Reilly, a 25 year industry 
veteran, to a new role as Queensland Regional Manager. Gerry travels the 
State, guiding our depots and agents in the best practices. Gerry can also 
assist our customers with quotes for freight, particularly from our Country 
Depots and Agents. For an appointment please email to 
gerry@followmont.com.au  
 

RATE CHANGES  
 
At Followmont we have absorbed many of the increased costs incurred over 
the past 12 months. As a Queensland based carrier we have faced increases 
in vehicle registration, and the removal of the fuel subsidy has had a 
significant impact. An increase of 1.9% in our SCHEDULE rates (excluding 
minimum charges) will apply from 1st November 2009. We will retain our 
commitment to streamline our business practices so that we can continue to 
keep future increases to a minimum.  
If you require copies of our revised schedule rates please email 
rates@followmont.com.au or call our Sales Team on (07)36084940  
 

TECHNOLOGY ON THE MOVE  
 

The Followmont website provides an ideal way for customers to save time 
and money on their freight. With a secure login you can access your 
statements, look at proofs of delivery, get quotes, or even print individual tax 
invoices for consignments.  
In addition to the simple pickup booking email link from 
www.followmont.com.au we also offer a complete con-note generation and 
freight booking service on-line to our customers. No more handwriting con-
notes or ringing up for freight pickups.  
To access this service please email support@followmont.com.au if you would 
like to take advantage of this service.  

 
FUEL LEVIES 

 
With the changing Diesel Fuel market we continue to have a fuel levy that can 
fluctuate monthly. To assist customers with their accounting we will now 
print the fuel levy for each statement month on our customer statements. 
We will also show the fuel levies for the next Two months. Full details of fuel 
levies is available on our website at www.followmont.com.au  
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NEW SERVICES 

At Followmont we are constantly 

examining our freight volumes and 

adjusting our delivery schedules to 

meet the needs of our customers. 

Some recently added services are:- 

 

SOUTH WEST QLD. 

We now offer an overnight service 

ex-Brisbane to Charleville, Mitchell, 

Roma and all towns on this route 

from Brisbane. This run has been set 

up to meet the increasing freight 

needs to this area and fill a gap in our 

freight network. 

 

CAIRNS TO INNISFAIL. 

Daily Courier Service from Cairns to 

Innisfail. 

Departs from Cairns 12.00 midday 

for delivery into Innisfail that 

afternoon. 

This run is also servicing locations 

such as Fishery Falls, Deeral, Babinda 

and Miriwinni. 

Freight Pickups must be booked with 

the Cairns Depot on 40548100 before 

10am to access this same day service 

www.followmont.com.au 

HEAD OFFICE:- 

45 Taylor Place 

Eagle Farm 4009 

Ph 36084900 

www.followmont.com.au 
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